
Mee seva  

 



“Mee Seva” Launch 

Launched in Chittoor district on 4th November, 2011. 
Eleven (11) G2C services pertaining to Revenue and 
Registration Departments. 



Envisioning an Integrated Service Delivery 

 

 A single-entry portal for the entire range of services.  

 Seamless & Paperless to the extent possible. 

 Privacy and security of the system. 

 Multiple delivery channels. 

 

 

 Bursting the myth & tyranny of ink signatures….. 

 

 Creating a ‘wave’………. 
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Recap: Salient features of Mee Seva 

 ESD Rules 

 Category – A & Category – B Services 

 Web Based Land Records Management System  

 Digitally signed certificates 

 Secured Stationery 

 Seamless transfer of transaction charges 

 Real time Monitoring of transactions 

 SMS alerts to citizen  

 SECR – Certificate Verification 
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Mee Seva Functional Architecture 
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Mee Seva  at the heart of the NeGPs 

CSC 
 (mee seva centres, 

common look & feel etc) 

APSWAN 
(Horizontal 

Connectivity) 

SDC  
(Infrastrucuture) 

SSDG   
(Infrastructure and 

services) 

e-District 
(Infrastructure,data 
digitization,Services) 
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Optimal utilization of NeGP infrastructure  
•SDC…Hosting & Network 
•SWAN 

•Horizontal Connectivity 
•CSCs 

•Common Look & Feel….Branding 
•SSDG….Services, Middleware & Infrastructure 
•e-District…..Data Digitization, Infrastructure, Capacity Building, Services 
 

Efforts are in progress to integrate the services to be developed under SSDG and 
eDistrict projects. 

 
Services developed under SSDG and eDistrict will make use of functionality and 
in-line integration with Mee Seva in delivering the services.  
 
The functionality includes Single source of digital signature repository, payment 
Mechanism and SECR. 
 
Common interface  for all the services. 
 

Integration of Mee Seva with NeGP Infrastructure and Projects 
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Public Verification of certificates on Mee Seva 



Public Verification of certificates on Mee Seva 



Mee Seva – Launched Districts 

SI. No. District Status  

1 Chittoor Launched 

2 Ranga Reddy Launched 

3 Krishna Launched 

4 Medak Launched 

5 Nalgonda Launched 

6 Mahboobnagar Launched 

7 Khammam Launched 

8 Karimnagar Launched 

9 Srikakulam Launched 

10 Warangal Launched 

11 West Godavari Launched 

12 Kadapa Launched 

13 Nellore Launched 

14 Adilabad Launched 

15 Nizamabad Launched 

16 Vizianagaram Launched 

17 Hyderabad Launched 

18 Anantapur Launched 

19 Kurnool Launched 

20 Guntur Launched 



Mee Seva – On Trial Run Basis 

SI. 
No. 

District Tentative Date of Launch 

1 Prakasam On Trial Run 

2 Visakhapatnam On Trial Run 

3 East Godavari On Trial Run 



 Crossed 1 Million transactions on 4th July 2012. 

 

 Total Transactions – 2244245 (as on 31th July 2012) 

 

 Category A  - 699091 

 

 Category – B – 1545154 
 

 

 

 

Progress of Mee Seva 



 Presently No. of services – 31 
 

 Present Transactions per day – 50,000 
 

 Projected no. of Services – 100  

(by 31 December 2012) 
 

 Projected No. of Transactions – 1Lakh per day / 3 Cr. 

Per annum 
 

 Projected savings to citizen – Rs. 3000 Crore Per 

annum 
 

 

Progress of Mee Seva 
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Performance of Districts 
District wise-Category wise SLA Monitoring  from 04/11/2012 to 31/07/2012 

S.No District 

Grand  Category A Category B 

Total Total Total Approved Rejected 
Pending with in 

SLA  
Pending Beyond 

SLA  

1 Srikakulam 16451 11598 4853 665 16 2680 1492 

2 Vizianagaram 72606 16786 55820 42916 1671 9885 1348 

3 Visakhapatnam 98 22 76 2 0 32 42 

4 East Godavari 34 0 34 0 0 17 17 

5 West Godavari 29846 3755 26091 15449 520 9172 950 

6 Krishna 178419 46022 132396 105887 5867 20241 401 

7 Guntur 48264 9828 38436 21589 795 14062 1990 

8 Prakasam 130 62 68 0 0 28 40 

9 Nellore 43614 17271 26343 22975 422 2767 179 

10 Chittoor 505247 114693 390554 344964 21114 23946 530 

11 Cuddapah 2932 2182 750 287 21 411 31 

12 Anantapur 293 150 143 41 3 81 18 

13 Kurnool 1176 784 392 27 1 327 37 

14 Mahabubnagar 124215 22203 102012 83956 3189 11332 3535 

15 Ranga Reddy 161941 20054 141887 103779 6981 28880 2247 

16 Hyderabad 157158 5904 151254 125619 6589 17530 1515 

17 Medak 163604 61033 102571 82803 3086 16477 205 

18 Nizamabad 97762 40172 57590 46801 2351 8370 68 

19 Adilabad 119778 89035 30743 20344 1386 8494 519 

20 Karimnagar 107864 60850 47014 31338 1631 11293 2752 

21 Warangal 12652 6849 5803 3518 346 1857 82 

22 Khammam 204622 101730 102892 74318 11138 16028 1408 

23 Nalgonda 195670 68166 127504 105190 3723 16118 2473 

  Total 2244376 699149 1545226 1232468 70850 220028 21879 



Sl. No. District 
Total Land 

records 
No. ported to 

SDC 
% Ported 

Digitally 
signed 

% Digitally 
Signed 

1 Nellore 1837054 1837054 100  1636328 89  

2 Kurnool 1497701 1497701 100  1131272 76  

3 Nizamabad 1606215 1606215 100  1327267 83  

4 Adilabad 1160224 1160224 100  1069563 92  

5 Karimnagar 2203912 2203912 100  1973175 90  

6 Visakhapatnam 2220344 2220344 100  1494681 67  

7 Medak 2344899 2344899 100  2251028 96  

8 Ranga Reddy 1153875 1153875 100  1075148 93  

9 West Godavari 1517639 1517639 100  1384586 91  

10 Nalgonda  2246456 2246456 100  1815384 81  

11 Warangal 1679268 1679268 100  803594 48  

12 Vizianagaram 2852035 2822072 99  2666146 93  

13 Kadapa 1500818 1455105 97  941843 63  

14 Khammam 1290890 1216903 94  776553 60  

15 Krishna 1826348 1686036 92  1677310 92  

16 Chittoor 3618318 3326967 92  3303934 91  

17 Mahabubnagar 2797529 2523227 90  2216438 79  

18 Ananthapur 2000000 1712102 86  1387133 69  

19 Guntur 1197740 912078 76  801254 67 

20 Prakasam 1091076 778757 71  536419 49  

21 Srikakulam 2320821 1539903 66  229398 10  

22 East Godavari 1105139 136652 12  0 0  

 Total 39963162 37577389 94  30498454 76  

*   East Godavari has not Started Signing. 

Mee Seva - Land records - Data Porting -  
status as on 09-07-2012 



MEE SEVA - Creation of Students Database - Status as on 30-07-2012 

Sl. No. District 
Annexure - I 

Entries 
Nativity of 
Students 

Enquired & 
Updated 

% 
Updation  

Rejected 
Digitally 
Signed 

% Digitally  
Signed 

Sl.No. 
Name of the 
District 

Annexure - I 
Entries 

Nativity of 
Students 

Enquired & 
Updated 

% Updation  Rejected 
Digitally 
Signed 

% Digitally  
Signed 

1 Chittoor 225611 208672 208150 100 83434 115835 56 

2 Krishna 258666 229408 186293 81 67073 109381 48 

3 Vizianagaram 177356 170564 169869 100 56935 106536 62 

4 Guntur 191452 185102 159920 86 55787 97592 53 

5 Nalgonda 164979 167420 153079 91 64030 88092 53 

6 Karimnagar 175358 185153 129555 70 22437 98262 53 

7 Nizamabad 127406 131145 119676 91 40303 73740 56 

8 West Godavari 175230 170176 118407 70 33241 75084 44 

9 Khammam 204398 199042 114448 57 19297 82836 42 

10 Kadapa 126750 128814 113966 88 43975 63420 49 

11 Adilabad 108900 117288 112465 96 48477 60568 52 

12 Nellore 124083 127115 111842 88 47408 63986 50 

13 Medak 115825 112935 108884 96 38401 68663 61 

14 Kurnool 117587 123505 107521 87 44301 55419 45 

15 Srikakulam 92238 110497 100764 91 30363 65927 60 

16 Anantapur 104529 120552 89731 74 31493 53592 44 

17 Visakhapatnam 204316 199599 88878 45 38914 38419 19 

18 Mahabubnagar 114299 126367 85441 68 20639 61398 49 

19 Warangal 80926 100038 74512 74 26778 37867 38 

20 Prakasam 69989 93222 69084 74 15423 47807 51 

21 Ranga Reddy 151482 106884 53521 50 22950 26180 24 

22 Hyderabad 215499 208791 6066 3 703 0 0 

23 East Godavari 146528 151118 4236 3 515 338 0 

Grand Total 3473407 3473407 2486308 72 852877 1490942 43 



Participating Departments 
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Services being rendered  ( ) 

SI. No. Department No. of Services 

1 Revenue 22 

2 Registration 2 

3 GHMC 7 

Proposed Services –SSDG  ( ) 

SI. No. Department No. of Services 

1 Registration 10 

2 Municipality 9 

3 Police 4 

4 Transport 3 

5 Social Welfare 4 

6 Agriculture 3 

7 Labour 3 

8 Election Commission 5 

9 Employment 3 

10 Education 4 

Other Services identified  ( ) 

SI. No. Department No. of Services 

1 Civil Supplies 4 



 Identify Sr. Officers as Nodal Officers 

 Identify more services 

 Digitization of existing data for Category A service 

 Procurement of Digital Signature and signing 

 Data verification and Porting to SDC 

 Training 

 Development of Internal Applications 

 Stopping parallel transactions to avoid redundancies 

 

 

Departmental readiness – For new 
services 



THANK YOU 

29-Apr-2010 



SI. 
No 

Department Service 

1 

Registration 

Pre-Registration /Slot Booking 

2 Society Registrations 

3 Certified Copy of Bye-laws 

4 Amendment of Society 

5 Submission of Appeals 

6 Certified copy of Certificate of Registration 

7 Certified copy of Certificate of Registration 

8 Firms Registrations 

9 Firm Name Change 

10 Dissolution of Firm / Constitutional changes 

11 

Municipality 

Permission For Water Connections 

12 Transfer Of Title Deeds 

13 Applying for Trade license 

14 Renewal of trade license 

15 Applying for Building permission 

16 New Assessment request 

17 Sub-Division request 

18 Exemption request 

19 Vacation remission 

Further Identified Services under MEE SEVA 



SI. No Department Service 

20 

Employment 

Registration with Employment Exchange 

21 Application for adding additional qualifications 

22 Renewal of the Registration 

23 

Education 

Application for issue of Age Certificate 

24 Application for duplicate Memo of Marks 

25 Application for Re-Counting of Marks 

26 Application for Migration Certificate 

27 

Police 

Missing / Lost documents / Bank cards / Credit 
cards / Mobile Phones etc. 

28 Permission of Bandhobust 

29 
Issuance of Certificates for (Character, Antecedants, 
No objection for vehicle) 

30 
License for Hostels, Lodges, Theme, Entertainment, 
Restaurants, Bars, Dhabas and Resorts 

Further Identified Services under MEE SEVA 



SI. No Department Service 
31 

Election 

Issue of Voter Certificate/I-Card 

32 Application for inclusion of Name in the Electoral Roles 

33 Application of change of details 

34 Application of transposition 

35 Application for deletion of Name in the Voters list 

36 

RTA 

DL Slot Booking with Fee Payment 

37  RC Abstract 

38 DL Abstract 

39 

Labour 

Registration of Establishment / Shop (Form - I) 

40 Renewal of Establishment / Shop (Form - III) 

41 
Issuance of duplicate certificate for Registered Establishment / 
Shop 

42 

Social Welfare 

Application for Inter Caste Marriage Incentive 

43 Application for Bright Student Scheme 

44 Application for admission to Hostels under various schemes 

45 Application for Post Matric Scholarship 

46 

Agriculture 

Issuance of Fertilizer License ( Fresh/Renewal) 

47 Issuance of Pesticide License ( Fresh/Renewal) 

48 Issuance of Seed License (Fresh/Renewal) 

Further Identified Services under MEE SEVA 



SI. No Department Service 
31 

Election 

Issue of Voter Certificate/I-Card 

32 Application for inclusion of Name in the Electoral Roles 

33 Application of change of details 

34 Application of transposition 

35 Application for deletion of Name in the Voters list 

36 

RTA 

DL Slot Booking with Fee Payment 

37  RC Abstract 

38 DL Abstract 

39 

Labour 

Registration of Establishment / Shop (Form - I) 

40 Renewal of Establishment / Shop (Form - III) 

41 
Issuance of duplicate certificate for Registered Establishment / 
Shop 

42 

Social Welfare 

Application for Inter Caste Marriage Incentive 

43 Application for Bright Student Scheme 

44 Application for admission to Hostels under various schemes 

45 Application for Post Matric Scholarship 

46 

Agriculture 

Issuance of Fertilizer License ( Fresh/Renewal) 

47 Issuance of Pesticide License ( Fresh/Renewal) 

48 Issuance of Seed License (Fresh/Renewal) 

Further Identified Services under MEE SEVA 



SI. No Department Service 
1 

Civil Supplies 

Issuance of duplicate Ration Card 

2 Splitting of Ration Cards 

3 Information on Stock Position (FP Shop wise) 

4 Ration Card Mutation 

Further Identified Services under MEE SEVA 


