< 14
N UYL
/,())(L\‘\
RHRY

DR. MCR HRD INSTITUTE, GOVERNMENT OF TELANGANA
Press Release: Dt. 27 October 2022

Dr MCR HRD Institute launches Helpline on Right to Information

The Right to Information Act, 2005 is a significant tool to empower citizens especially the poor and
it has the potential for ushering in good governance through an informed citizenry.

Dr MCR HRD Institute has announced launching of Helpline on Right to Information with
mobile no. 917 740 1947. This is an initiative under the Annual Programme on ‘Improving
Transparency and Accountability in Government through Effective Implementation of Right
to Information Act’, sponsored by Department of Personnel & Training, Government of
India.

Despite the best efforts of the Government, lack of awareness about the law is affecting the
implementation of the RTI Act. One of the key areas of concern pertains to the process by
which citizens use the RTI Act which is complicated, especially for the poor and the illiterate.
If one does not receive information, filing an appeal is an even more complicated process. It
is recognized that people, particularly in the rural areas, require support in drafting and filing
applications with public authorities.

The Helpline provides information to the citizen about the usage of the RTI Act 2005 in the
regional language - Telugu. The Helpline will be manned by experienced faculty from the
Institute and available during office hours from 10.30 AM to 5.00 PM (lunch break 1.15 PM
to 2.15 PM) on all working days. Though the Helpline is not a toll free number, the faculty
will call back in case of any missed calls or unattended calls within a reasonable time.

Sri Benhur Mahesh Dutt Ekka, IAS, Director General appreciated Dr R. Madhavi
Ravulapati, Head, Centre for Public Administration and Smt K. Soumya Rani, Faculty,
Nodal Officer for RTI Project for their efforts in launching the Helpline and opined that the
Helpline will contribute to the empowerment of common people in seeking access to
information for strengthening democratic principles which are our core values.
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PBOYOVHED HEL0WOD. (VB a3 Hogg: 917 740 1947).
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